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Tapudu AT «YKPCUBBAHK» no kopnopaTMBHMM NnaTiXkHUM KapTkam (1)

OPINOPA B AP Onsa & OCIB-NTPUBA nnp B Y PA A APUDHOIO MNA
[10 Ba oTa pa pUB
Ne n/n HaiimeHyBaHHs onepauii/nocnyru Po3mip Tapudy Mopsaok cnnatv Tapudy
BIOKP 1 TA PO3PA OBO-KACOBE OB OBYBAHHS$ (PKO) KAPTKOBOIO PA A ATDN APTO
11 BinkpuTTs PaxyHky He Tapudikyetbes -
y paxyHKy (3i 260 wopi onnatolo komicii 3a PKO paxyHkis)
i LLOMICSIHO (B OGTaHHil i neHb MicALSt) B pasi NpoBeneHHs
1.2. Wowmicaune PKO PaxyHky (Hoei paxyHku He eikpusaromscs 3 17.03.2019) 49 rpH Knlenro‘rw‘sgnmkowx gnepaulm, o Gy alnoﬁpa»(sﬂl 3a Paxykom 8 MOTOUHOMY. M.!cm‘"'
Y Aemb ikiLyiroBarHs KnieHToM 3akpuTTs PaxyHKy 3AiiCHIOETLCA HApaXxyBaHHs KoMicii 3a
NOTO4HMIA MiCAUb
abo
HapaxoByeTcst WwopiuHo. Mepuie - B OCTaHHil i peb micAus
1.2. LWopiuxe PKO PaxyHky 359 rpH BIAKPUTTA paxyHKy. HacTynHi HapaxyBaHHs KOMICI - Yepe3 pik nicns nonepeaHLoro
1.3. MAopatkoea nnara 3a piuHe PKO paxyHKy y 3B'A3Ky 3 OhOPMNEHHAM KapTKu:
131 - Mastercard Business Contactless (3a koxHy KapTky) (2) He TapudikyeTses t wopidHo, 3 0 AHA MiCsLA BUNYCKY
KapTkm Bif} 1TV NOANBLLIONO NEPEBINYCKy KapTKM 3a iHiLliaTBO BaHka
Ta/abo KnieHTa (npn BTpaTi kKapTku, nepeocopmnerHi/sigHoBnenHi MiH-koay Towo). ¥
132 - Mastercard Corporate Contactless (3a KoxHy kapTky)(2) 450 rpH pasi aHynIOBaHHS KApTKW, HAPAXYBaHHS KOMWC] 33 JaHy KapTy NPUMUHAETECS.
14. Mepeodhopmnenns 3 iHiuiaTey KnieHTa (npu BTpaTi KapTky, nepeochopmnenHi/sinHosnenHi MiH-koay Towo) (10) kapTku:
141 - Mastercard Business Contactless 200 rpH
k 110 PaxyHky B fieHb KapTKi
142 - Mastercard Corporate Contactless 450 rpH
15. nnara sa KapTkv 3 iHiujaTvien Knienta (11) 120 rpH HapaxoByeTbCs aBTOMATUYHO B [1eHb OhOPMAEHHS KapTKY
1.6 [onatkosa Komicis 32 PKO paxyHKy. [orosipHa CTArVeTbCs 3 PaxyHKy BIANOBIAHO A0 YMOB [oroBopY

HapaxyBaHHsi MPOLIEHTIB Ha 3aMMLIOK CyMW KOLUTIB M0 PaxyHKy

HAPAXYBAHHS MPOLIEHTIB
0% (pivHuX)

3APAXYBAHHA KOLUTIB HA PAXYHOK

HapaxosyioTbcst WoMicsLsA BiANoBiaHO A0 Mpasun (3 HACTYNHUM 3apaxyBaHHAM Ha
PaxyHoK)

nnarikHoi kapTkn Mastercard Business Contactless

BearoTiBkoBi NepepaxyBaHHs KOWTIB 3 PaxyHKy 63 3aCTOCYBaHHA NNaTDKHOI

31 |Bes i KapTKM:
311 - FOTIBKOBMMM KOLITaMM B Kacy BaHky. 0,2% | -
312 - 663rOTIBKOBE 3aPaXyBAHHS KOWTIB Ha PaxyHOK He TapucikyeTscs | R
32 |F KowrTiB I3 i KapTKK:
321 - Yepea KacoBwii TepmiHan GaHky 0,2% [ -
322 Bearoriaoei KourTie Ha kap paxyHoKis Homepy BxoawTs y kowmiciio PKO P03paxoByETLCS aBTOMATMYHO B AieHb 0BPOBKY onepaLlii N0 KapTKOBOMY PaxyHKy

\AopyyeHHs"

41 KapTKu:
4.1.1 |Ha niacTasi nnatikHoi iIHCTPYKUil Ha HociT: (3)
PERE ~Ha paxyHKi B AT "YKPCVIEEAHK> (BMacHi / THIAX
i vnicuriol 200 rpH CTaryeTbes 3 PaxyHKy nicns NpoBeaeHHs nepepaxysaHs
4112 - Ha paxyHKW B iHWMX 6aHkax
Komicist pospaxoByeTbCs BiA CyMu 3amMLUKy Mo PaxyHKy Ta CTArYeTbCs B eHb
4114 MepepaxyBaHHs 3anmLUKy KOWTIB Ha iHLWi paxyHKi Npu 3akpnTTi PaxyHky 1% nepepaxyBaHHs 3anuiky. PaxyHok Ha Y i 6: i AeHb nicns
3anuLKy
42 BearoTiskoBi nepepaxyBaHHA KowTis 3 PaxyHKy i3 3acTocyBaHHAM nnatixHoi
) KapTku: (4)
4.2.1 BearotiekoBe nepepaxysaHHs KowTis:
— yepes GaHKOMaT 3 KapTKOBOrO paxyHky KnieHTa Ha iHLWiA KapTKOBUIA PaxyHOK B 75%
4211 AT VKPOHBEAHKy 0,75 CrsiryeTbes 3 PaxyHky aBTOMATUUHO
4212 —3a onomoroio nocnyr MasterCard MoneySend Ta Visa Direct (HagaioTecst '
Ga.HKaMVI] (5) — _ _ He Tapudikyetscs
Onnara ToBapis 4n nocnyr (y TOproBenbHO-CepBICHI Mepexi, Mepexi IHTepHeT,
4.2.2 -
ATM)
43 BearoTtiskoBe nepepaxyBaHHs KowTis 3 PaxyHKy 3a 4ONOMOrolo cuctemm
) \AvCTaHUjiHOrO 06CnyroByBaHHs *
4.3.1 - Ha paxyHkn B AT "YKPCUBBAHK» (BnacHi/iHumx knienTis) He Tapudikyetbest -
4.3.2 - Ha paxyHKN B iHWMX GaHkax 5rpH Craryetbea 3 PaxyHky nicns nposeaeHHs onepauii
a4 Kouwris 3a A nocnyry ™! He TapucikyeTscs -

CUCTEMA IMCTAHLIMHOr O OBC/YrOBYBAHHS (CA0) 1

5.1 MigknioueHHs -
/AGoHeHTCbKa nraTa 3a BUKOHaHHs! onepalliii 3 nepekasy KowTis 3a gonomoroio CO He Tapudikyetscs
52 N " . o -
UKRSIB business (y T.4. Moaysio "LieHTp iHarcooro KoHTpornio)
5.3. |PasoBa komicis 3a onepauii i Geanekn 8 C10 npu:
53.1 - ii OTP- Tokena [ He Hana | - |
5.3.2 - 3 BUKOpUCTaHHsM OTP- napons He TapudikyeTbca -
OTPUMAHHS rOTIBKU
6.1 |Bes i KapTKM:
6.1.1 - eKoBoi KHUKKM (6) 250 rpr CrsiryeTsen 3 Paxykiky nicns
6.1.2 - TDOLIOBIX KOWTIB V Kaci BaHKy 33 YEKOBOK KHIDKKOIO 1,2% MiH 50 rpH CraryeTbes 3 Paxymky nicas onepavii
. " . Komicisi pospaxoByeTbCsi Bifl CyMM 3anuiuky no PaxyHKy Ta CTAryETbCs B ieHb
6.3 Eepe:axyaa::n sa":'f?;::m::”: Kg:lTIB Ha TPaH3UTHWIA paxyHok BaHky npu 3akpuTTi 1% N1EpepaXyBaHHA JANLLIKY. PaxyHOK a v 2 Vi e micns
SXYHKY A7 NIOAATLLIO BANNATH FOTIBKO0 nepepaxyBaHHs 3anuuky
6.2 |I3 i KapTKu: (4)
621 |O roTiBku B 6aHKkOMaTax:
6.2.1.1 - AT «YKPCUBBAHK» _ _ 0,85% wit 10 rpH
6.2.1.2 - v Mepexi 6aHkomaTiB komnaHii «EBpoHeT Ykpaia»
6.2.1.3 - iHWwnx i BaHkis 1,5% + 7 rpH
~y Mepexi 6aHKis-uneHis chiHarcosol rpynv BNP Paribas Group Ta 6aHkis- o
6214 napTHepiB, Wo BXoAsTL A0 06'eaHatHs Global ATM Alliance (7) 0,9% Mk 35 rpH
6.2.15 = IHLIMX iHO3EMHIX GaHKI8 1,8% MiH 50 rpH CraryeTbes 3 PaxyHky nicns nposeaeHHs onepauii
6.22 |0 roTiBkM B Kacax:
6.2.2.1 - AT «YKPCUBBAHK» 1%
6.2.2.2 - iHWKX yKpaiHCbkux GaHkis 1,3% + 7 rpH
6.2.2.3 - iHo3emMHux GaHkis 1,8% min 35 rpH
OOOATKOBINoOCnyrn
7.1|3miHa BUTPATHUX NIMITIB 3a NNATDKHAMKU KapTKaMK (38 KOXKHOIO KapTKOI0):
"~ 3a gonomoroio CAI0 He TapndikyeTben N
— 3@ [10NOMOTOK0 KOHTaKT-LEHTPY 10 rpH CTaryeTbes 3 PaxyHKy aBToMaTniyHo |
"y sinainenHi AT "YKPCUBBAHK» (Tinbkin aMiHa i
3aranbHoro nimiry) He Tapudikyebes -
723 oScnyzﬂag;:\;o)ro sindineqHs AT "YKPCUBBAHK» 3a 10MoMoroio KoHTaKT-LeHTpy (3a 5rom CraryeTson 3 Paxysky asTOMATAHO
73 [lonomora npu reHepaLii/nepereHepalyii 0coBUCTMX Ta BIAKPUTUX KrioyiB. OpMyBaHHS Ta ~
) y i ikaTie BiAKPUTMX KNtoie (1 pik Ta 2 poku).
He Tapudikyetbes
74 |O« i ®OMN Ha MOTO4HUM paxyHkom (12) -




Online-inform (ONLINE-IH®OPMYBAHHS)

8.1 Miakniouenrs Paxykky f0 Online-inform (Online-iHcbopmysarhs) He TapydikyeTes i
\LlowicsH#Ha rnaTa 32 HARaHHS ACBIOK PO PYX KOWITS 33 PAXYHKOM (33 KEKHHE HapaxoByeTbCs Mo PaxyHky B OCTaHHil KaneHaapHMii AeHs MICSLS B pasi HasBHOCTI
8.2 - PO Py paxy 7 rpH 3apaxyBaHb KOLLTIB Ha PaxyHok y poamipi Bif 10rpr/mic Ta/abo cnucaHb KOLTIB 3 PaxyHKy|
niAKNIoUEHNi Homep TenedoHy) BaHb a 8 " ; N
y poawipi 8 10rpH/MIC 3a NEPIOf} 3 NEPLIOTO N0 OCTAHHIA KANEHAAPHWIA AEHb MICALS.
83 MiakniodeHHs nNnaTikHoi kapTkn Ao Online-infc (Dosif ocoboio/ ~
! KapTku)
8.4 LLlomicsuHa nnata 3a HanaHHsA AoBIAoK [ KapTku npo ii onepauyii 3 He Tapudikyetbes ~
) BUKOPUCTAHHAM KapTKM (33 KOXHY NIAKIOYEHY KapTKy)
8.5 HananHs 10BiAKM NPO 3anuwwok KowTis (32 SMS-3anuTom [¢ KapTKi) -
86 HapaHHa MiHi-BUNUCKN 3a kapTkow (ocTaHHi 10 TpaH3akuii) (3a SMS-3anuTtom 0,30 rpH CTANYETHCR 3 PaxyHky NiCAR HARAHHS MiHl-BURNCKN

[epxarens kapTku)

BUMUCKU TA OOBIOKWU MO PAXYHKY

9.1 Hananha iHchopMaLlii NP0 AOCTYNHWI 3aNMLLIOK KOLITIB MO PaxYHKY.
B AT «YKPCUBBAHK»:
9.11 - Ha ekpaH GaHKomaTy He Tapudikyetbes | -
- Ha JeK 6aHKomary 0,30 rpH | CrairyeTbes 3 PaxyHky nicns HanaHHst
B Mepexi iB «EBPOHET YkpaiHa»:
912 - Ha ekpaH BaHkomarTy i
He Tapudikyetbes -
- Ha yek Barkomary puchicy
HapaHHs AoBiakoBoi iHGhopmaLlii NPo AOCTYNHMIA 3aNULOK KOLTIB NO paxyHKy B Kacax Ta| 7 N N " "
- pH
9.2 GaHKOMaTax HLLMX GaHKIB P CraryeTbes 3 PaxyHky nicns HaaaHHs AoBiakosoi iHopmauii
Hapannsi MiHi-BANMCKY 110 KapTU (0CTaHHi 10 TPaH3aKUii) Yepes Bankomathn AT 0.30 ) —
,30 rpH -
9.3 SKPCHEEAHKS P CTATYeTbCA 3 PaxyHKy aBTOMATUYHO MICIS HAZAHHS MiHi-BANMCKM
9.4 HapaHHa Bunuckmn no paxyHky y sinainenHi AT «YKPCUBBAHK» He Tapudikyetbes

95, |Ochopmniens fosinok (8):

B CHO UKRSIB business i3 sisyanisaui ichi nignvcy (no
PKO)

9.5.2 | Y sinainexHi GaHky Ha nanepoBoMy HOCii 3 neyarkoro BaHky:

50 rpH CTAYETHCA B KL BaHKIBCHKOTO AHS

9521 - nos'azanmnx 3 PKO
B B CraryeTbest (Nicns HagaHHs AoBiakK) 3 PaxyHky abo iHwux PaxyHkis KnienTa, Biakputux
9522 - NOB'A3aHIX i3 KDEAMTHVMY ONepaLisiMM 150 rp y Banky
9.5.23 - He 3PKOTa i yT.4.MAB
i 30
9.6 YTOuHEHH DEKBiaNTiE NaTeXY TpH TAryeTbest 3 PaxyHky abo iHwmnx PaxyHkie KnienTa, Biakputix y Banky, abo KnieHt

9.7 MiaroToBKa NNATPKHOI HCTPYKUIT Ha npoxanHs KnienTa, y T.4. MAB 100 rpH CNnadye roTiBkoio B Kacy

OMEPALIl 3 KAPTKOIO Y PA3I BUHWKHEHHA HALIBBUYAVHUX CUTYALIN

10.1 KapTky B stop-list:
10.1.1 - i He -
1012 " . - . O paxyHKig Mi i ; no PaxyHKy B [leHb OTPUMaHHS! paxyHKIB Bif, MDKHApOJHMX NaThkHNX
1. - a cuctem cuctem
102 3anuT AOKyMeHTIB, 111 NIATBEPIKYIOTH NPOBEAEHHS NNaTexis a6o BeanincTasHe 50 rpi Hapaxoayersca o Paxykiy nicrs nposeaers onepai

OCKapXXeHHs NpoBeaeHNX nnaTexis 3 iHiuiaten Knienta (3a koxHoto onepauiero) (9)

(1) - Yci Tapuchm 6es MAB, 3a BUKNIOHEHHAM NYHKTIB, y AKWX BkasaHo "y T.4. MAB". Komicii Ta nnatu, ski BUHMKaloTL 3a onepauyismn no PaxyHKy, CTAryloTbes BianosiaHo Ao Tapudis, Wo AiloTe Ha AeHb NpoBeaeHHs onepauii BaHkom no
PaxyHKy, Takiii ieHb MOXE BIIPISHTUCA Bif} 1HA HALAHHS MOCAYT.
CwucTema aucTaHuiitHoro obcnyroyBsakHs - cuctema UKRSIB business a6o iHwa cuctema, sika BnposamkeHa BaHkom 3 MeTO 3AICHEHH: ANCTaHUiHOro obenyroByBanHs KnieHTa.

Mpu pobori 8 UKRSIB business He TapuikyloTbCa: reHepaLii 0coBUCTYX Ta BIBKpUTUX Killodi, Ta Klioa; NOBTOpHE iiaris BiaKp!
Krtoya NpoTAroM Aii NocuneHnx ceptudikartis y pasi 3MiHW AaHUX, HoCis, i Kto4a TOLLO.
(2) - Kaptkn Business C Ta Corporate C CTPOKOM Ha 3 pok Ta € i Ta
(3) - Komicisi He HapaxoByeTbCA Y pasi BUKOHaHHS NNATHKHOI IHCTPYKUIT 3a PileHHAM AepXaBHWUX OpraHis y BUNaakax, nep YAHHUM Ykpaihu, 3a iy BaHky Bi i AOKYMEHTY Ha apeLuT KOLLTiB.
(@) -V svnanxy B aa W Talato TOTIBKW y BanioTi, W0 BIAPRHAETLCR BI BalioT PaxyHKy, Kype, 3a KM SEACHIOETECR (PIHARCOBE CMCaHHS, [AOPIBHIOE KOMEpLIAHOMY KypCy Banky, Wo
i ang iB 32 i KapTOK Ha AeHb CNUCAHHS! KOLTIB 3 PaxyHKy.
(5) - Nepexasn 3 Tep KapTkA Y iHLVIX GaHKisli Gepes CTOPOHHIX 6: Viepis, LLI0 HanaloTb TaKi nocnyry. [ofaTkoBO MOXe CTSAryBaTUCA KOMICI 3a NepeKas KoLLTiB
CTOPOHHIMW GaHKaMu-exkBanepamu.
(6) - Mocnyra He i B pasi 4eKOBOI KHIXKKI Y 3B'A3KY 3i 3MiHaMW, LLIO 3AIMCHIOITLCS 3a iHILiaTMBOK GaHKy, B T.4. Y 3B'A3KY 3 Knienta Ha yrosy! B iHWe
(7) - TNoBHMIA Nepenik 6anKiB, y GaHKOMaTax AKX ASpXATen NaThkHX KapTok YKPCHBBAHK MoxyTs oBenyr 3ani (nowan 50 000 18 y piaHVX KpaiHax CBiTy), HaBEMIEHNI [ATIA O3HAHOMIIGHHS Ha CalTi
https:/ il com/

(8) - Komicis cTsiryeTbCs OKpeMO Mo KOXHii HaaaHii Aosiaui. [oBiAKM HAAAKTLCA OKPEMO MO KOXKHOMY paxyHKy. [loBiakv 3a KpeaNTHUMM onepaLlisiMi: NPO HasBHICTL (BIACYTHICTL) KPeaWTIB, KpPe@AUTHOI 3a6oProBaHOCTi, NPO CTaH pospaxyHKie
110 KPEAUTaM AN HATAHHS B iHwWi oprakisaui. Byau A0BINOK, ki MoXHa odbopmuTy 8 CLIO UKRSIB business:

- NIPO 3aMMWIOK KOWTIB Ha paxyHKy Ha AaTy;

- M1PO PyX rPOLIOBIX KOWLTIB;

- NPO CepeaHbOAEHHI 3aNMLIKN Ha PaxyHKY.
(9) - Koniil wexie abo criinie, siki Hanae uepes MINC, sk i it TOproBoi onepauii.

(10) - Mnara 3a nepesunyCK NNaTHKHOT KAPTKM, eMITOBAHOT Ha IM'A Ta 3a HiLATUBOK KNieHTa, O SATCHIOETLCA CRYXGOI MIATPUMKM KOHTAKT-LIGHTPY, He CTANYETLCA Y BUNaAKY BUNYYEHHS TaKoi KapTkM GaHKOMATaMM CTOPOHHIX GaHKis.

(11) TepMmitoBa AOCTABKA HA MOMEHT Al BOGHHOMO MONOKEHHS! HE BUKOHYETLCA.TNaHoBa A0CTABKA BUKOHYETHCS! BiA 4 A0 11 POBOHMX AHiB.

(12) Mpu cnnari komicii roTiskoto - nocnyra TapudikyeTbes 3rigHo Tapudie 3a PKO, He nos'ssaHe 3 onepaulismMi, siki NPOBOAATLCA B pamkax A0roBopy GaHKIBCLKOro paxyHKy

AT "YKPCUBBAHK"
eyn. Anapiiecska, 2/12, m.Kui, 04070, Ykpaita

cnyxGa niaTpumkm K py: 729 3 MOBinsHun 8 8 B exax Ykpaiku), 380-44-298-82-00 (Ans MiXHAPOAHNX A3siHKis)
hups:/fukrsibbank.com/




